
 

 

 

24th April 2026 
 
 
 
Dear Parents, 
 
Re- Reset Room 
 
We are writing to inform you of a positive change in the way we refer to and approach the management of behaviour and 
climate to maintain a calm and purposeful environment within the school. The area previously known as the “Isolation 
Room” will now be called the “Reset Room.” 
 
This change reflects our commitment to fostering a supportive, inclusive, and restorative environment for all students. We 
have decided to use the term “reset” as it emphasises reflection, self-regulation, and the opportunity for a fresh start. 
The purpose of the Reset Room remains to provide students with a calm, structured space where they can: 
 

• Regain emotional control 
• Reflect on their behaviour and choices 
• Receive guidance from staff 
• Prepare to return to learning successfully 

 
Our approach is rooted in helping students develop the skills they need to manage challenges, make positive decisions, and 
feel supported. 
 
Thank you for your continued support. 
 
Yours sincerely, 

 
 
 

James Wilson 
Principal 


